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'Staff support 
me to do things 
for myself. We 
make our own 
decisions here'
Person we support

Livability 
York House
Livability York House in Ossett 
provides person-centred, responsive, 
residential care and respite for 23 
adults who have complex needs. 

We support people with conditions 
including motor neurone disease, 
cerebral palsy, multiple sclerosis, 
spina bifida, parkinsonian syndromes 
and lymphedema. 

Our staff are experienced and have 
worked here for many years, giving you 
consistent care. Our team will get to 
know you and learn how to support you 
best. The people who use the service hold 
regular meetings and are very much in 
the driving seat about decisions that are 
made within the service.

Welcome

Want to arrange a visit? Email: yorkhouseossett@livability.org.uk

We work to put the things in place 
that all add up to living well.

Our team is dedicated to providing  
excellent support. We promote and 
encourage independence and choice 
through an enabling environment, 
and use our active support model 
to monitor outcomes. 

We are committed to creating a caring 
community that promotes inclusion and 
wellbeing for people with disabilities. 
We combine enabling support with 
a vibrant home life, and maximise 
opportunities for residents to enjoy a full 
and independent life.

Yours sincerely

Jane Percy

Executive Director of Operations, 
Livability

Jane
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Benefits:
✓ 24hr support

✓ Hoists and profiling beds

✓ Voice activated 
technology (e.g Alexa)

✓ People are encouraged 
to have their rooms 
decorated to reflect 
their personal 
preferences

5

Services and 
specialism
✓ Adults under and over 65yrs

✓ Acquired brain injury or stroke

✓ Autism

✓ Cerebral palsy

✓ Epilepsy

✓ Intellectual disability

✓ Multiple sclerosis 

✓ Motor neurone disease

✓ Friedreich's ataxia

✓ Spina bifida

✓ Parkinsonian syndromes

✓ Lymphedema

Type of care 
provided
✓ Community support

✓ Complex needs

✓ End of life

✓ Personal care

✓ Reablement

✓ Respite  

✓ Therapies

Our care home

'I have a small 
friendship 
group who can 
communicate 
with me, but I am 
also very much part 
of the larger family 
who live here'
Person we support

Our facilities
 23 individual rooms 

 7 communal bathrooms

 3 level-access showers  
 and adjustable baths

 Accessible walkways  
 and garden space

 Communal lounge and  
 movie room

 Laundry room

 Lift

 Drink-making facilities

To find out more, call us 01924 271403
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People who live at 
Livability York House enjoy 
the opportunity to pursue 
a range of recreational 
activities in the local area.

These include: 
✓ Faith partnerships with 

local places of worship

✓ Art and craft activities

✓ Social clubs activities 

The home is close to the 
market town of Ossett, where 
there is excellent town-centre 
access, enabling residents to 
enjoy the local community 
and amenities. 

We are local to the M1 and 
to the cities of Wakefield and 
Leeds, with reliable public 
transport links. Livability 
York House can also provide 
transport.

Our team are dedicated, 
professional and are 
carefully chosen for their 
skills and compassion. With 
continuous training, they 
are able to provide quality 
care for a better resident 
experience, which promotes 
choice and enables people 
to live well and flourish.

Every day, our team works by 
Livability's values, which are 
being open, enabling, inclusive 
and courageous in all that 
we do.

Our approach 
We empower people in our care. We do this by enabling the people we 
support to make their own choices, made possible by co-producing care 
plans and service delivery options, a central part of our approach.

 ✓ Person-centred, 
flexible 
approach

 ✓ Growing health 
and wellbeing

 ✓ Supporting 
spirituality

 ✓ Value people 
and working 
with strengths

 ✓ A culture of 
learning and 
development

Community connections Who will provide care?  

Want to arrange a visit? Email: yorkhouseossett@livability.org.uk



Livability is a registered charity and company limited by guarantee in 
England and Wales. Charity No: 1116530 and Company No: 5967087. 
Registered office: 6 Mitre Passage, London, SE10 0ER.

 LivabilityUK

What next?

✓ Give us a call

✓ Ask us a question

✓ Come and visit us

01924 271403 
yorkhouseossett@livability.org.uk 
www.livability.org.uk/yorkhouseossett

Livability York House 
New Street, Ossett, West Yorkshire, WF5 8BW

Livability York House is part of the family of 
services offered by Livability, the disability 
charity that exists to support people with 
disabilities to live a life that adds up for them.

We have services across the UK in the South 
East, South West, East Anglia, Northern Ireland, 
Wales, North East & East Midlands
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